
PRIVATE PATROL OPERATORS 
 

THE FOLLOWING TOLL-FREE NUMBERS  
ARE AVAILABLE  

 
 
1 (800) 952-5210 
 
SECURITY GUARD APPLICATION STATUS CHECKS  
(AFTER 7 DAYS) 
 
Please have the following information ready before calling: 
 
1. Name; 
2. Date of Birth; 
3. Social Security Number; and 
4. Date Application Sent 
 
 
1 (888) 245-7951 
 
LIVE SCAN/CARD SCAN TASK FORCE TEAM 
 
The team is responsible for: 
 
1. Technical questions regarding the security guard online application 

process; and 
 
2. Private patrol operators/training facilities planning on purchasing 

Live Scan/Card Scan equipment 
 
 
 


